“Too few, too far away, for what is paid”: Consumer voices about the personal
assistance worker crisis

Demand for personal assistance services (PAS) is growing, but the supply of PAS workers is
not. It is getting harder for people to get the help they need. Without help, people with
disabilities often can’t live in their communities. We need to hear from people who use PAS
to find solutions. This paper shares their voices.

Here’s what we did:

1. We asked 1,151 people to explain their issues finding PAS workers. 330 people
responded.

Here’s what we found:

1. We found four themes about PAS worker shortages. 1) PAS workers have low pay,
few benefits, and undervalued work. 2) PAS work is a tough job and hard to organize.
3) It is hard to find high-quality PAS workers. 4) People who need PAS get worse care,
more stress, and more work.

People with disabilities should be able to live in their communities. For this to happen, we
need more good PAS workers. We need policies for better pay and benefits for PAS workers.
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