
“I’m in Hell…”: Experiences of Unmet Health Care Needs Among People with Pre-
Existing Disability and Long COVID 

Summary 

This study looked at how unmet health care needs were different between people with 
disabilities who also had long COVID and people with disabilities who do not have long COVID. 
Unmet health care need is when someone needs to see a doctor, get medicine or a medical 
device, but they can’t.  

Here’s what we did: 

1. The study included 581 people who had disabilities before the COVID-19 pandemic. The 
data was from the 2022 National Survey on Health and Disability (NSHD).  

 

Here’s what we found: 

1. People with disabilities and long COVID had more unmet health care needs than 
people with disabilities who did not have long COVID: 73% of people with disabilities 
and long COVID had unmet health care needs, compared to 62.6% of people with a 
disability but not long COVID. 

2. Many people with disabilities and long COVID had experiences like: 
• their disability getting worse, 
• financial problems, 
• trouble getting health care, and 
• not being believed by doctors. 

 

This study showed how the COVID-19 pandemic impacted people with disabilities. 
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